
Headset Compatibility Guide
Wired and Wireless for Avaya IP Office 



Jabra PRO™ 9450 Duo 
(9450-69-707-105)

• Duo, Wireless
• Up to 150 meters/490 feet of range
• Connects to your desk or softphone
• Up to 10 hours of talk time
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing and 
   HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 

Jabra PRO™ 9450 
Mono Flex 
(9450-65-707-105)

Jabra PRO™ 9450 Mono 
(9450-65-507-105)

• Mono, Wireless
• Up to 150 meters/490 feet of range
• Connects to your desk or softphone
• Up to 10 hours of talk time  
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing and 
   HD Voice
• Extendable flex boom arm that
   allows for perfect microphone 
   adjustment

• Mono, Wireless 
• Up to 150 meters/490 feet of range
• Connects to your desk or softphone
• Up to 10 hours of talk time  
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing and 
   HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 

DETAIL COMPATIBILITY

Wireless Headsets for Avaya IP Office 



Jabra PRO™ 9460 Mono 
(9450-65-707-105)

• Mono, Wireless  
• Up to 150 meters/450 feet of range 
• Connects to desk or softphone
• Choice of earhook or headband 
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing & HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliance 

Jabra PRO™ 9460 Duo 
(9460-69-707-105)

• Duo, Wireless 
• Up to 150 meters/450 feet of range 
• Optimized for contact center staff 
• Connects to desk or softphone
• Choice of earhook or headband 
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing & HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 

Jabra PRO™ 9470 Mono 
(9470-66-904-105)

• Mono, Wireless
• Up to 150 meters/490 feet of range
• Connects to mobile phones, 
  deskphones, or softphones 
• Choice of earhook, neckband or 
   headband
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing and 
   HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 
Bluetooth® Connectivity

DETAIL COMPATIBILITY

Jabra PRO™ 9465 Duo 
(9465-69-804-105)

• Duo, Wireless 
• Up to 150 meters/490 feet of range
• Connects to mobile phones, 
  deskphones, or softphones 
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing & HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 
Bluetooth® Connectivity



Jabra PRO™ 925
(925-15-508-185)

• Mono, Wireless 
• HD Voice and professional sound
• Up to 100 meters/300 feet of range 
• Optimized for deskphones
• Choice of earhook, neckband or 
   headband
• Noise Blackout™ noise cancelling
• Up to 12 hours of talk time 
• Simple, intuitive and high quality, 
  all in one wireless solution

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
Bluetooth® Connectivity 

DETAIL COMPATIBILITY

Jabra PRO 920 Mono 
(920-65-508-105)

• Mono, Wireless  
• Up to 120 meters/395 feet of range
• HD Voice and professional sound
• Optimized for deskphones 
• Choice of earhook, neckband or 
   headband
• Noise Blackout™ noise cancelling
• Up to 8 hours talk time
• Optimized for contact center 
  and customer service agents

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 

Jabra Engage 65
Convertible  
(9555-553-125)

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 

• Mono, Wireless
• Up to 100 meters/330 feet of range
• Connect up to 2 devices
• Choice of earhook, neckband or 
   headband 
• Intuitive sound and call controls
• Up to 9 hours of talk time
• Busylight as a Do Not Disturb sign
• Advanced noise cancelling 
• Unique pairing security that 
  exceeds Military standards

Jabra PRO™ 920 Duo 
(920-69-508-105)

• Duo, Wireless
• Up to 120 meters/395 feet of range
• Optimized for deskphone systems
• Up to 8 hours of talk time
• Choice of earhook, neckband or 
   headband
• Noise Blackout™ noise cancelling 
• Jabra SafeTone™ acoustic 
  protection 
• Digital Signal Processing &  HD Voice

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 
DECT Security Compliant 



Jabra Engage 65 
Stereo & Mono 
(9559-553-125)
(9553-553-125)

• Stereo or Mono, Wireless
• Up to 150 meters/490 feet of range
• Connect up to 2 devices 
• Intuitive sound and call controls
• Up to 13 hours of talk time
• Busylight as a Do Not Disturb sign
• Advanced noise cancelling 
• Unique pairing security that 
  exceeds Military standards

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 

Jabra Engage 75 
Convertible  
(9555-583-125)

Avaya 9608 IP with EHS
Avaya J139, J169, J179 - EHS is 
not yet available with J series. 

• Mono, Wireless
• Up to 100 meters/330 feet of range
• Connect up to 5 devices
• Choice of earhook, neckband or 
   headband 
• Intuitive sound and call controls
• Up to 9 hours of talk time
• Busylight as a Do Not Disturb sign
• Advanced noise cancelling 
• Unique pairing security that 
  exceeds Military standards

Jabra Engage 75 
Stereo & Mono 
(9559-583-125)
(9556-583-125)

• Stereo or Mono, Wireless
• Up to 150 meters/490 feet of range
• Connect up to 5 devices 
• Intuitive sound and call controls
• Up to 13 hours of talk time
• Busylight as a Do Not Disturb sign
• Advanced noise cancelling 
• Unique pairing security that 
  exceeds Military standards

DETAIL COMPATIBILITY

Jabra Evolve 75
UC Stereo 
(7599-838-199)

• Duo, Wireless
• Up to 30m/100 feet of range 
• Hi-Fi Audio
• Active Noise Cancellation
• Connects to PC, smartphone, 
   or tablet
• Up to 15 hours of talk time
• Integrated Busy Light, Volume    
  Controls & Listen-In Technology

Softphone Connection Only
Jabra Link 370 USB Adapter
USB Connectivity
Dual Bluetooth® Connectivity



Jabra Evolve 75e
UC Stereo 
(7099-823-409)

• Duo, Wireless
• Up to 30m/100 feet of range with 
  PC and 10m with smartphones
• Three-microphone ambient noise 
   cancelling technology
• Active Noise Cancellation
• Passive Voice Cancellation
• Connects to PC, smartphone, 
   or tablet
• Up to 13 hours of talk time
• Integrated Busy Light, Volume 
  Controls & Listen-In Technology

Softphone Connection Only
Jabra Link 370 USB Adapter
USB Connectivity
Dual Bluetooth® Connectivity

Softphone Connection Only
Jabra Link 370 USB Adapter
USB Connectivity
Dual Bluetooth® Connectivity

Jabra Evolve 65
Stereo & Mono  
(6599-829-409)
(6593-829-409)

• Stereo or Mono, Wireless
• Up to 30m/100 feet of range
• Noise-Cancelling Microphone
• Connects to PC softphones/ UC 
   systems
• Up to 10 hours of talk time
• Integrated Busy Light & Volume 
  Controls 
• NFC Connectivity

DETAIL COMPATIBILITY



Jabra BIZ 2300 QD Mono  
(2303-820-105)

• Mono, Wired 
• HD Voice and professional sound
• Connects to deskphone 
• 107.5cm of operating range
• Noise Blackout™ noise cancelling
• Durable Kevlar-reinforced cord 
  and FreeSpin™ unbreakable 
  boom arm

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible.
*USB Model Available for 
Softphone Connection

Jabra BIZ 2300 QD Duo 
(2309-820-105)

• Duo, Wired 
• HD Voice and professional sound
• Connects to deskphone 
• 107.5cm of operating range
• Noise Blackout™ noise cancelling
• Durable Kevlar-reinforced cord 
  and FreeSpin™ unbreakable 
  boom arm

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible.
*USB Model Available for 
Softphone Connection  

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible.
*USB Model Available for 
Softphone Connection 

Jabra BIZ 1500 Duo QD 
(1519-0157)

• Duo, Wired 
• Connects to deskphone
• 95cm of operating range 
• Noise Blackout™ noise cancelling

DETAIL COMPATIBILITY

Wired Headsets for Avaya IP Office 

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible. 
*USB Model Available for 
Softphone Connection

Jabra BIZ 1500 Mono QD 
(1513-0157)

• Mono, Wired 
• Connects to deskphone
• 95cm of operating range 
• Noise Blackout™ noise cancelling



Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible.
*USB Model Available for 
Softphone Connection 

Avaya 9608 IP 
Electronic Hook Switch 
(Remote Call Control) possible. 

Avaya 9608 IP 
Electronic Hook Switch 
(Remote Call Control) possible.

Jabra BIZ 1500 Mono QD 
(1513-0157)

• Mono, Wired 
• Connects to deskphone
• 95cm of operating range 
• Noise Blackout™ noise cancelling

Jabra GN2125 Duo, 
Noise Canceling  
(01-0247)

Jabra GN2100 3-in-1,
Noise Canceling, STD 
(2104-820-105)

• Mono, Wired
• Connects to deskphone with QD
• Choice of headband, ear hook, or 
   ear loop wearing style
• Noise-Cancelling microphone

• Duo, Wired  
• Connects to deskphone with QD
• Noise-Cancelling microphone

Jabra BIZ 2400 II QD 
Mono NC 3 in 1 
(2486-820-209)

• Mono, Wired 
• HD Voice and professional sound
• Connects to deskphone
• Choice of earhook, neckband or 
   headband
• 40% lighter than competing   
   headsets 
• Noise Blackout™ noise cancelling 
• Durable Kevlar-reinforced cord 
  and FreeSpin™ unbreakable 
  boom arm

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible.
*USB Model Available for 
Softphone Connection 

DETAIL COMPATIBILITY



Jabra BIZ 2400 II QD 
Mono NC  
(2403-820-205)

• Mono, Wired 
• HD Voice and professional sound
• Connects to deskphone
• 40% lighter than competing 
   headsets 
• Noise Blackout™ noise cancelling 
• Durable Kevlar-reinforced cord 
  and FreeSpin™ unbreakable 
  boom arm

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch
(Remote Call Control) possible.
*USB Model Available for 
Softphone Connection 

Jabra BIZ 2400 II QD  
Duo NC 
(2409-820-205)

• Duo, Wired
• HD Voice and professional sound
• Connects to deskphone 
• Noise Blackout™ noise cancelling
• Durable Kevlar-reinforced cord 
  and FreeSpin™ unbreakable 
  boom arm

Avaya 9608 IP (GN1216 cord)
Electronic Hook Switch 
(Remote Call Control) possible. 
*USB Model Available for 
Softphone Connection 

DETAIL COMPATIBILITY

Jabra Evolve 80 
UC Stereo 
(7899-829-209)

• Duo, Wired
• Active Noise Cancellation
• Passive Voice Cancellation
• Integrated Busy Light & Listen-In 
  Technology
• Connects to PC, smartphone, 
   tablet, or personal device via 
   3.5mm jack

Softphone Connection Only

Jabra Evolve 40 UC
Stereo & Mono
(6399-829-209)
(6393-829-209)

• Stereo or Mono, Wired 
• Passive Noise Cancellation
• HD Voice & HiFi Sound
• Connects to PC via 3.5mm jack
• Integrated Busy Light

Softphone Connection Only



888.84.RONCO

DETAIL COMPATIBILITY
Jabra Evolve 30 UC
Stereo & Mono 
(5399-829-309)
(5393-829-309)

• Stereo or Mono, Wired
• Noise-cancelling microphone
• HiFi Sound
• Passive Voice Cancellation
• Connects to PC, smartphone, 
   tablet, or personal device via 
   3.5mm jack
• Easy call management using 
   control unit

Softphone Connection Only

Jabra Evolve 20 UC
Stereo & Mono
(4999-829-209)
(4993-829-209)

• Stereo or Mono, Wired
• Noise-cancelling microphone
• HiFi Sound
• Passive Voice Cancellation
• Connects to PC, smartphone, 
   tablet, or personal device via 
   3.5mm jack
• Easy call management using 
   control unit

Softphone Connection Only


